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Declaration  
Issuance of this bid document does not constitute a contractual commitment on the part of Indus 
Hospital & Health Network (IHHN) Project nor does it commit to pay for costs incurred in the 
submission of a proposal. All costs of the applicant in the preparation and submission of an offer shall 
be borne by that applicant. IHHN reserves the right to reject any or all proposals and to make no 
award at all, or to make an award without further discussion or negotiations if it is considered to be in 
the best interest of the project. 
Each bidder is required to submit Single Stage One Envelope Proposal.  
 

Description Volume 

Tender for of Transportation of ANC ITNs in 
Districts of KPK, Sindh & Baluchistan 

Details mentioned in Section III 

 

Planned procurement schedule (subject to changes) is as follows: 

Activity Date 

a. Bid publish date (Newspaper and IHHN 
website) 

11th September 2026 

b. Bid closing date 22nd September 2026 @ 11:00 am PST  

c. Public bid opening date 22nd September 2026 @ 11:30 am PST 

d. Concluding evaluation process 29th September 2026 

e. Date of issuing Notification of Award 2nd October 2026 

f. Contract Signing or Purchase Order issuance  9th October 2026 

 

Documents making part of the bidding documents: 

Section - I Instruction to Bidders 

Section – II Evaluation Criteria: 

- Preliminary Evaluation 

Section – III Scope of Work & Delivery Locations 

Section - IV Delivery Sites and Schedule   

Section - V Price Schedule Form 

Section – VI Undertaking (A) 
Conflict of Interest (B) 

Section – VII Supplier Evaluation Form 

Section – VIII Tax Exemption Certificate 

Section – IX PSEAH Policy 
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SECTION I – INSTRUCTION TO BIDDERS 

Introduction 
Indus Hospital & Health Network (IHHN) is a non-profit organization, which is growing rapidly 
and expanding its health programs all over Pakistan. It has supported health programs in Pakistan 
since 2007. IHHN provides quality healthcare free-of-cost to millions of deserving patients through 
its countrywide network of hospitals in Pakistan. IHHN is now managing multiple tertiary and 
secondary care Hospitals, Physical Rehabilitation Centers, Regional Blood Centers, Community 
Health Centers, and various Public Health Programs spread across Pakistan. 
IHHN is also a recipient of Malaria grant funded by an international organization/donor. 

Scope of Work 
IHHN requires services for transportation of ANC - ITNs (Antenatal Care - Insecticide Treated Nets) 
in following districts of KPK, Sindh & Baluchistan from potential service providers/transporters as 
per section III (scope of work), through a competitive bidding process. The bidders must meet all 
essential technical criteria mentioned in the technical sheets under section III. This tender document 
shall also serve the purpose of pre-qualification of bidders/ companies in future for same nature of 
services. 
 

Province Districts 

KPK (12 Districts) 
Bannu, D.I. Khan, Hangu, Karak, Kohat, Lakki Marwat, Mardan, Tank, 
Dir Lower, Nowshera, Buner and Shangla 

Sindh (5 Districts)  Dadu, Khairpur, Naushahro Feroze, Sukkur & Tharparkar 

Baluchistan (24 Districts) 

Chagai, Harnai, Killa Saifullah, Nushki, Sohbat Pur, Ziarat, Barkhan, 
Dera Bugti, Duki, Jaffarabad, Jhal Magsi, Kachhi (Bolan), Kharan, 
Khuzdar, Kohlu, Loralai, Mastung, Musa Khail, Naseerabad, Sherani, 
Sibi, Usta Muhammad, Washuk and Zhob 

Eligible Bidders 
This tender is open to all interested bidders meeting the required criteria mentioned in subsequent 
Sections. Bidders shall not be eligible to bid if they are under a declaration of ineligibility for corrupt 
and fraudulent practices issued by any company/government or semi-government 
organization/client/autonomous body etc. 
The bidders must meet all essential technical criteria mentioned in under section III. This tender 
document shall also serve the purpose of pre-qualification of bidders/companies in future for same 
nature of services. 

Bid Currency and Cost of Bidding 
All rates shall be quoted in Pak Rupees (PKR) only. 
The bidder shall bear all costs associated with the preparation and submission of their bid, and Indus 
Hospital & Health Network (IHHN) named in the bid document, hereinafter referred to as “IHHN,” 
will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the 
bidding process. 

Requirement & Conformance to the Specification 
Vehicles shall be provided as per section III (scope of work) and section IV (Delivery Locations). 

Bid validity period and contract  
The bid validity period is at least sixty (60) calendar days from the date of the deadline for bid 
submission. A bid valid for a shorter period may be rejected by IHHN as non-responsive.  
In case the above stated bid validity period expires before concluding the evaluation and contracting 
process, IHHN may in writing solicit for bidder’s consent for an extension of the validity period. 
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Resulting contract type 
A Fixed term contract using ‘IHHN standard contract format’, shall be established and signed between 
the parties for a period of 06 (Six) months.  

Variation of product range and quantities 
IHHN reserves the right to increase or decrease the range of services under the contract without any 
changes in unit price or other terms and conditions.  

Amendment of Bidding Documents 
At any time prior to the deadline for submission of bids, IHHN for any reason, whether at its own 
initiative or in response to a clarification requested by an interested bidder, may modify the bidding 
document by uploading the amended document on IHHN website, which will be binding on all.  
In order to allow interested bidders reasonable time in which to take the amendment into account in 
preparing their bids, IHHN at its discretion, may extend the deadline for the submission of bids. 

Use of agreed contract prices by other PRs (of same donor) and IHHN  
Within the contract validity period, the purchaser and its partners under the Pakistan grant portfolio 
of the donor to fight AIDS, Tuberculosis and Malaria, IHHN may utilize the contract resulting from 
this procurement process to order additional quantities of items without retendering.    

Price variations  
Within the bid validity period, any changes in prices shall not be accepted and any requests from the 
bidder for a price increments, except due to increase in fuel prices which are beyond the scope of fuel 
ranges set in the tender document. Any other increase shall be considered as non-performance and 
thus the contract shall be void. 

The Bidding Procedure - Single Stage – Single Envelope Procedure 

The bid shall comprise a single package containing a financial proposal and a technical proposal. 

a. Both Technical and Financial Proposals will be opened on the same day. 
b. IHHN shall evaluate the technical proposal in a manner prescribed in advance. 
c. A technically responsive bid found to have the lowest priced proposal shall be declared as the 

best-evaluated bidder.   
IHHN reserves the right to award part of the tendered services to the second and third best evaluated 
bidders at their quoted prices or negotiated prices, in case the best evaluated bidder fails to fulfill all 
the required services within the desired project timelines. Furthermore, IHHN reserves the right to 
select one or multiple bidders for this assignment (Province wise).     

Pre-bid meeting and request for clarifications 
There shall be no pre-bid meeting, however, bidders may seek clarifications and send questions about 
the bid on email address aamir.aslam@tih.org.pk, attention: Mr. Aamir Aslam, Senior Manager 
Procurement & Supply Chain, Project Management Unit. The email subject/title should clearly 
indicate the tender reference number and the subject of the procurement. A bidder sending a request 
for clarification should provide full names, company name and address and telephone contacts of the 
company in the email body: the purchaser shall not respond to anonymous emails. The purchaser shall 
respond to request for clarifications and questions received not later than three (3) days to the deadline 
for bid submission.  
Important Note: Bid shall only be received in the manner prescribed above and no bids are to be sent to the individual 
email stated above. Any bid sent to the above email will automatically be disqualified.  

Bid security or bid bond   
All bids shall be accompanied with a refundable bid security or bid bond of PKR 200,000/- in the 
form of Demand Draft (DD), Call Deposit Receipt (CDR) or Pay order in the name of Indus Hospital 
& Health Network (NTN 3162706-4), with a validity period of at least ninety (90) calendar days.   
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Bid security or bid bonds of unsuccessful bidders shall be returned to the bidders after/during 
finalization of successful bidder(s). Bids not accompanied with a valid bid security, in form, amount 
and duration validity, shall be rejected.  
The conditions for forfeiture of bid security or bond shall be ass per IHHN Procurement Policy.  

Submission of Bids 
The sealed envelopes shall bear the name and address of the bidder, the tender reference number and 
subject of the procurement. If envelopes are not sealed and marked as required, IHHN will assume 
no responsibility for the misplacement or premature opening of the bid.  
Sealed bid shall be delivered by hand or by courier services to Indus Hospital & Health Network 
(IHHN), PSM Department, Project Management Unit, Plot No. 32, First Floor, Street No. 
36, I&T Center, Sector G-10/4, Islamabad. 
It shall be the responsibility of the bidder to ensure that all bids, whether delivered by hand or by 
courier services, are received at the mentioned address before the deadline for bid submission. Soft 
copy bids or bids sent through emails shall be rejected.  
All pages of the bid must be numbered in sequence, signed/initialed by the authorized personnel of 
the bidder.  
The key documents of the bid shall in addition to signing/initialing be stamped or sealed. Bids 
submitted without stamping/sealing and signing/initialing the key document may be rejected.     

Deadline for submission of Bids 
All bids, by hand or by courier must be received at Indus Hospital & Health Network (IHHN), 
Project Management Unit, Plot No. 32, First Floor, Street No. 36, I&T Center, Sector G-10/4, 
Islamabad, before or on Tuesday, 22nd September 2026 at 11:00 am local time.  
Any bid received after the deadline for bid submission shall not be accepted and shall be returned 
unopened to the bidder.  

Public opening of bids  
Submitted bids shall be opened in the presence of bidder’s representatives who choose to attend at 
the Indus Hospital & Health Network (IHHN), Project Management Unit, Plot No. 32, First 
Floor, Street No. 36, I&T Center, Sector G-10/4, Islamabad on Tuesday, 22nd September 2026 
at 11:30 am local time.  
Note: IHHN reserves the right to cancel Bid Opening Meeting considering any unforeseen emerging situation in the 
country or as instructed by authorities.  

Bids evaluation methodology and criteria 
A bid that substantially complies with the requirements of the evaluation methodology and criteria, 
Scope of Work and achieve the highest total (combined) score, shall be selected for award of contract. 
A bid that doesn’t substantially meet the requirements of the bid shall be considered non-responsive 
and shall be rejected.  

Contacting IHHN 
No bidder shall contact IHHN staff or team member(s) on any matter relating to its bid after the 
deadline for bid submission and before issue of the notification to award. A bidder shall not provide 
any further information related to the submitted bid after the deadline for bid submission, unless 
requested by the purchaser. After issue of the notification to award, a bidder may in writing inquire 
about the status of the procurement process, submit a request for clarifications or request for a review 
of the procurement process.   
Any effort by a bidder to influence IHHN in its decisions on bid evaluation, bid comparison or 
contract award may result in rejection of the Bidder’s bid and may lead to blacklisting of the bidder 
from participating in future tenders by IHHN. 

Calculation Error Adjustment 
If where applicable, GST or other indirect cost calculations are not separately shown and stated in the 
financial proposal, price quoted by the bidder shall be considered as prices inclusive of all taxes and 
costs. 
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IHHN shall correct any non-material arithmetic errors in the bid price provided that such corrections 
do not constitute amendment of quoted unit prices.  
If a bidder does not accept the final price based on IHHN’s re-computation and correction of errors, 
his/her bid may be rejected. If there is a discrepancy between words and figures, the amount in words 
shall prevail. 

Purchaser’s request for clarifications during bid evaluation  
To assist in evaluation and comparison of bids, IHHN may at its discretion, ask the bidder for a 
clarification and submission of additional supporting information if required. The request for 
clarification and the response shall be in writing and shall not seek to change the unit prices and 
technical specifications of the bid. For avoidance of doubt, the purchaser shall not ask for clarifications 
that results into amendment of the unit prices, material amendment of the technical specifications, 
Terms of Reference and Scope of Work.  
The purchaser shall be at liberty to request for any historical documents from bidders during the bid 
evaluation process. Historical documents are non-material and shall not constitute change in the 
technical nature of the bid.  
For avoidance of doubt, historical documents are documents and information that existed prior to the 
public announcement of the bid, and may include but not limited to company registration documents; 
manufacturers and dealers authorization; firm and product quality certifications; bidder and staff 
practicing licenses and trading licenses and authorization; previous importation documents; previous 
contracts, contract performance certificates and purchase orders, work orders; product registration 
status; bidder’s bank information, bank certificates and bank statement; tax registration certificates 
and status; and company’s operating capacity. 

Negotiation of prices and delivery schedule  
IHHN may negotiate with the selected bidder(s) to bring the quoted prices within the market range, 
align prices with the previous IHHN contract prices or purchase orders, accommodate offer of 
discounts and donations and/or finalize the delivery schedule.    

Award decision       
After identifying the best evaluated bidder in compliance with evaluation methodology described in 
this document, IHHN reserves the right to award services (on the basis of evaluation ranking) to the 
first, second and third ranked bidders up to the maximum of the program’s requirements (province 
wise).  

Termination of the procurement process 
IHHN reserves the right to cancel the tender process and reject all bids at any time prior to award of 
the contract without thereby incurring any liability to the affected bidder(s) or any obligation to 
provide information on the grounds for the buyer’s action. 

Delivery Date  
The selected bidder shall provide vehicles, as specified in this bidding document, not later than 12 
hours of written intimation and in some cases immediately.  

Payment Terms & Taxes 
Payment shall be made within 30 days after the submission of complete & verified invoice(s) in 
Finance Department. All payments shall be made through Account Payee Cheque after deduction of 
applicable taxes at source, as per the Income Tax Ordinance 2001 as amended from time to time.  

Meet or Exceed Requirements in the bid  
The requirements provided in this document are the minimum requirements of IHHN. The applicants 
shall meet or exceed the requirements provided they offer competitive prices.  
In case a bidder exceeds the minimum specifications indicated in the bid or provides alternative 
specifications and addition supplies and services, the bidder should highlight such information in the 
bid to enable IHHN to identify modified specifications and requirements.  
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In case the bidder’s extra specifications and additional accessories come at an additional cost beyond 
the standard package prices, the extra supplies or services shall be highlighted in the bid to enable 
IHHN to conduct a value-for-money analysis and make a decision.   

Notification of Award 
IHHN shall issue a Notification of Award to the successful bidder in writing informing about 
acceptance of the bid. The Notification of Award shall not denote the formation of a contract subject 
to the signing of a formal contract and/or issue of a Work Order. Simultaneously, all bidders who 
participated in the tender shall be notified that their proposals were unsuccessful.  

Challenging the notification of award 
All bidders shall have a maximum of 24 hours, from the time of receipt of Award Notification, within 
which to seek clarification or challenge the award decision. Prior to signing of a formal contract, 
IHHN shall endeavor to resolve all complaints, disputes, and issue clarifications thereof within 24 
hours from the time of receiving queries from the bidders.   
In case IHHN finds the complaint or request for clarification submitted by the bidders to be truthful 
and/or of material nature, IHHN may recall the notification of award, at no liability and costs from 
the notified bidder. IHHN shall review the award decision and issue a new notification of award if 
required.  
Lodging of a complaint or seeking clarification on an award decision by a bidder shall not prevent 
IHHN from proceeding with the contract signing process and issue a purchase order, provided that 
the bidder’s query is considered to be non-material or of no consequence to the resulting contract.   

Performance security or bond 
The selected bidder shall be required to submit the performance bond in the form of banker’s cheque 
amounting to 10% of the original contract price covering the period of the contract. 
The security shall be released upon satisfactory performance of the contract, less deduction of any 
applicable liquidated damages. 
The conditions for forfeiture of bid security and performance bond shall be similar to those specified 
in the Public Procurement Rules of Pakistan. Where a bid security or bond is retained to serve as the 
performance bond, the forfeiture conditions applicable to the performance bond shall apply to the bid 
security. 

Liquidated Damages 
The liquidated damages shall be applicable for any delay in services, after confirmation to execute the 
service(s) or non-compliance to the requirements, as mentioned in Section III and IV.  
IHHN in this regard shall apply performance based penalties as per following: 

a) In case of No delivery: No payment shall be made, plus penalty of 0.10% per day of the price 
of non-performed services, up to total amount of 10% of the total contract price shall be 
applied to the cost of concerned services (e.g. delivery of nets to a specific DP) 

b) In case of Delayed delivery: 0.10% per day of late delivery, to be applied to the cost of 
concerned services (e.g. delivery of nets to a specific DP)  

 
In addition, IHHN reserve the right to cancel part or all liquidated damages upon ONLY in case of 
force majeure (and not upon bidder’s submission of any other “Acceptable reasons”. 
The selected bidder shall pay compensation for each ITNs @ US$ 2/- (approx.) in case ITNs are 
damaged or lost during transportation.  
If IHHN cannot deduct the liquidated damage from pending payments, IHHN shall claim the entire 
amount of the performance security or security bond or performance bond from the guaranteeing 
institution, deduct the applicable liquidated damage amount, and return the balance of the funds to 
the bidder. 

Defective products, forged documents and Blacklisting of bidders 
Bidders submitting forged documents, supplying counterfeit or defective items/services shall be 
blacklisted from participating in any procurement under any grant funded by the common donor to 
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fight COVID-19, AIDS, Tuberculosis and Malaria in Pakistan. IHHN shall send a copy of the 
blacklisting notice to the Federal and provincial Public Procurement Regulatory Authority of Pakistan.   

Conflict of Interest  
The bidder shall take appropriate steps to ensure that neither the bidder nor bidder’s staff are placed 
in a position where (in the reasonable opinion of the Authority) there is or may be an actual conflict, 
or a potential conflict, between the pecuniary or personal interests of the bidder or the bidder’s staff 
and the duties owed to the Authority and Other Contracting Bodies under the provisions of this 
tender document and resulting contract or any Call-Off Contract. The bidder will disclose to the 
Authority full particulars of any such conflict of interest in writing which may arise. 
 
Whistleblowing:  
Indus Hospital & Health Network (IHHN) is committed to upholding the highest standards of 
integrity, transparency, and accountability in all procurement activities. Vendors are encouraged to 
report, in good faith, any suspected fraud, corruption, conflict of interest, or unethical conduct related 
to this tender process. 
All disclosures will be treated with strict confidentiality, and no retaliatory action shall be taken against 
any party for raising a concern in good faith. 
Any vendor found to have engaged in unethical practices or to have attempted to improperly influence 
the procurement process may be subject to disqualification, contract termination, and blacklisting. 
Any concerns or complaints may be reported through the designated channel at 
whistleblower@tih.org.pk  

Force Majeure 
For the purposes of the Contract, “Force Majeure” shall mean an event or events which are beyond 
the reasonable control of a Party, and which makes a Party’s performance of its obligations hereunder 
impossible or so impractical as reasonably to be considered impossible in the circumstances, and 
includes, but is not limited to, war, riots, civil disorder, earthquake, fire, explosion, storm, flood or 
other adverse weather conditions, strikes, lockouts or other industrial action (except where such 
strikes, lockouts or other industrial action are within the power of the Party invoking Force Majeure 
to prevent), confiscation or any other action by government agencies. 
1.  Force Majeure shall not include  

(a)  Any event which is caused by the negligence or intentional action of a Party or such 
Party’s Sub-contractors or agents or employees; nor  

(b)  Any event which a diligent Party could reasonably have been expected to both: 
(i) Take into account from the effective date of the Contract; and  
(ii) Avoid or overcome in the carrying out of its obligations; nor 

(c) Insufficiency of funds or failure to make any payment required hereunder. 
2.  The failure of a Party to fulfil any of its obligations hereunder shall not be considered to be a 

breach of, or default under, the Contract insofar as such inability arises from an event of Force 
Majeure, provided that the Party affected by such an event has taken all reasonable 
precautions, due care and reasonable alternative measures, all with the objective of carrying 
out the terms and conditions of the Contract. 

3. A Party affected by an event of Force Majeure shall take all reasonable measures to remove 
such Party’s inability to fulfil its obligations hereunder with a minimum of delay and minimize 
the consequences of any event of Force Majeure. 

4. A Party affected by an event of Force Majeure shall notify the other Party of such event as 
soon as possible, and in any event not later than twelve (12) hours following the occurrence 
of such event, providing evidence of the nature and cause of such event, and shall similarly 
give notice of the restoration of normal conditions as soon as possible. 

5. During the period of their inability to perform the Services as a result of an event of Force 
Majeure, the Contractor shall be entitled to a negotiated payment limited to the costs 
reasonably and necessarily incurred by them due to Force Majeure period. See examples under 
SCC for common force majeure situations and how they will be handled. 
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6. Not later than six (06) hours after the Contractor, as the result of an event of Force Majeure, 
has become unable to perform a material portion of the Services, the Parties shall consult with 
each other with a view to agreeing appropriate measures to be taken in the circumstances. 

 
Dispute settlement 
A dispute shall be settled as per provisions of Pakistan Arbitration Act 1940 (Act No. X of 1940) and 
Rules made thereunder and any statutory modifications thereto. Any hearing shall be held at the 
address of IHHN mentioned above.  
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SECTION II - (Evaluation Criteria) 

 
The following shall be required to prove evidence of preliminary eligibility, and shall be evaluated on 
knock out basis. All below mentioned attributes are mandatory. If a bidder fails to meet any criterion 
or submit required documents, the bid will be considered rejected/disqualified. 

The bidder shall prepare and submit all supporting documents as per the below table, properly 
numbered and submitted in the form of a proposal. Details/certification to be provided and numbered 
as per the below table:   

Sr. # Attributes 
Reference page 
# in Proposal 
(YES/NO) 

1 

Complete company profile (may include but not limited to name, registered 
office address, telephone, fax and e-mail address and web address, complete 
contact details of the contact person, details of branch offices and staff details 
etc.) 

 

2 
Date of establishment of business, a minimum (03) three years relevant business 
experience is required. 

 

3 Established office setup in any major city of Pakistan.  

4 

Certificate of Company/AOP registration or any other legal registration 
document (NTN, GST registration Certificates). Bidder appears on Active Tax 
Payer List (ATL) of FBR. Payment will be linked with the active Taxpayer status 
as per FBR Database 

 

5 
Last one (01) year Bank Statement.  
The bidder shall have financial turnover of at least PKR 10 Million each year 
during the Y2023-2024 and Y2024-2025 

 

6 
List of Clients, must have at least 05 clients to its credit. Please provide name, 
email and contact number of POC in case any verification is required. 

 

7 

Copies of contracts, service orders related to the distribution of any health, 
nutrition or non-food related commodity(ies) executed in the last 3 years in 
Pakistan. 3 Contracts/Service Orders/WOs of PKR 2.5 Million and above 
(each) executed during last 3 years. 

 

8 
Bid is valid for a period of 60 calendar days from the date of the deadline for 
submission of bids. 

 

9 
Bid accompanied with valid Bid Security of PKR 200,000/- in the form of 
Demand Draft (DD), Call Deposit Receipt (CDR) or Pay order in the name 
of Indus Hospital & Health Network.  

 

10 Undertaking on Stamp paper as per Section V (A)  

11 Signed Conflict of Interest declaration as per Section V(B)  
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Indus Hospital & Health Network (IHHN) requires to select the transporters/service providers 
that presents the best combination of experience, capacity and competence to provide transport 
services as per specified criteria.  
All requirements/criteria need to be read out thoroughly which is set out to ensure standard quality 
service. Any offer that doesn’t meet the requirement shall not be considered for Comparative. 
The transporter shall ensure the following requirements:  

• The transporter shall utilize the most optimal means of transport given the terrain of 
the region and quantity of ITNs to be transported.  

• Transporter shall be responsible for the reverse logistics, loading and offloading, the 
ITNs Bales at the dispatch and delivery sites.  

• The transporter shall secure adequate and appropriate comprehensive transit 
insurance for the ITNs during transportation from the dispatch sites to delivery sites 
and vice versa. The ITNs shall be fully insured against lost or damage while in transit.  

• It shall be the sole responsibility of the transporter to process the police clearing 
certificates and any other approvals from the relevant authority(ies) wherever 
necessary during the transport.   

• The transporter shall be responsible and liable for any damage, loss, shortage or theft 
of the consignment while in transit. In case of ITN and theft of material, damage or 
loss during transit the transporter shall be responsible for lodging FIR and follow-up, 
process the insurance claim and indemnify IHHN for the loss incurred.   

• The vehicle(s) provided to IHHN must be in good road worthy condition. 
Transporter shall ensure to cover the vehicles with water tight/proof tarpaulin covers 
to prevent any water leakage that may result in damage to the bales.  The 
transportation compartment shall be clean and suitable for ITNs’ transportation. The 
nets shall not be exposed to poor conditions while in transport. IHHN reserves the 
right to inspect vehicles prior to loading of ITNs into the transport.  

•  IHHN reserves the right to reject a vehicle that may be considered unfit/not suitable 
for travel.  

• The vehicles should be registered with the relevant Government motor authorities. 

• Driver must have a valid driving license. 

• Driver should have minimum 05 years of relevant driving experience and educated 
enough to read and write basic Urdu.  

• Familiar with the local routes and norms & cultures/traditions/customs/language of 
area of travel.  

• The service provider shall ensure that the driver is fully conversant with the intended 
location/ area before embarking on the journey.  

• The service provider shall be responsible for the behavior/actions of the drivers and 
shall be responsible to provide the immediate replacement in case of 
complaints/misconduct.  

• The service provider must ensure the physical fitness and wellbeing of the driver. 

• The driver must possess a mobile phone with sufficient credit at all times to ensure 
communication. 

• Drivers must not use any kind of tobacco/alcohol/drugs during the travel hours.   
 

 
 

  

 SECTION III - SCOPE OF WORK  
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The services shall be required in following districts. List of current locations is attached below for 
reference: 

KPK 

Sr.  
From Provincial 

Warehouse 
To District 

To District  
Warehouse 

To UCs To DPs 
No. of 
Bales 

No. of 
ITNs 

1 

Bannu Sugar Mills, 
Near Sarai Norang 

Bannu 

Bannu Bannu Sugar Mills 
Near Sarai Norang 

Bannu-KPK 

BHU Jhandoo 
Khel 

BHU Jhandoo 
Khel 

16 800 

2 Bannu BHU Lalozai BHU Lalozai 11 550 

3 D.I.Khan 

  Noor Valley 
Khakwani, town near 
DHO Office, DIK 

BHU Pota BHU Pota 21 1,050 

4 D.I.Khan 
BHU Sheru 

Kohna 
BHU Sheru 

Kohna 
14 700 

5 D.I.Khan CH Choudhwan CH Choudhwan 20 1,000 

6 D.I.Khan BHU Budh BHU Budh 16 800 

7 D.I.Khan BHU Budhani BHU Budhani 20 1,000 

8 D.I.Khan 
BHU Gandi Umar 

Khan 
BHU Gandi Umar 

Khan 
14 700 

9 D.I.Khan BHU Takwara BHU Takwara 14 700 

10 D.I.Khan 
BHU Kotla 
Lodhian 

BHU Kotla 
Lodhian 

19 950 

11 D.I.Khan BHU Zafar Abad BHU Zafar Abad 26 1,300 

12 D.I.Khan BHU Musa Zai BHU Musa Zai 18 900 

13 D.I.Khan THQ Paharpur THQ Paharpur 24 1,200 

14 D.I.Khan TDH Parova TDH Parova 21 1,050 

15 D.I.Khan MCH Panyala MCH Panyala 20 1,000 

16 Hangu 
FPHC Office, Shahu 

Road near Girls 
Primary School No- 1 

Hangu City 

BHU Dallan BHU Dallan 10 500 

17 Hangu THQ Hangu THQ Hangu 20 1,000 

18 Hangu BHU Darsamand BHU Darsamand 10 500 

19 Hangu BHU Ibrahimzai BHU Ibrahimzai 13 650 

20 Karak 
DHO Office, District 
Karak, near Women 
& Children Hospital, 

Karak 

DHQ hospital 
Karak 

DHQ hospital 
Karak 

20 1,000 

21 Karak TDH Sabir Abad TDH Sabir Abad 24 1,200 

22 Kohat 

House 33, Street 3, 
Sector 10, near City 
Lodge Guest House, 
Gate 1 KDA, Kohat 

RHC Chorlaki RHC Chorlaki 32 1,600 

23 
Lakki 

Marwat 

Bannu Sugar Mills 
Near Sarai Norang 

Bannu-KP 

RHC Ahmad 
Khail 

RHC Ahmad 
Khail 

20 1,000 

24 
Lakki 

Marwat 
Nar Muzaffar Nar Muzaffar 14 700 

25 
Lakki 

Marwat 
BHU Ghazni 

Khel 
BHU Ghazni 

Khel 
14 700 

26 
Lakki 

Marwat 
BHU Manji wala BHU Manji wala 20 1,000 

27 
Lakki 

Marwat 
Cat-C Hospital 

Lakki City 
Cat-C Hospital 

Lakki City 
44 2,200 

28 
Lakki 

Marwat 
DHQ Hospital DHQ Hospital 30 1,500 

29 Umer Lodge 
6D-4, Park Avenue, 
University Town, 

Peshawar 
 
 

Mardan 
FPHC-MCP-Office 

Nisatta Road, near Zia 
Book Agency, Bijli 

Ghar 

RHC Garyala RHC Garyala 13 650 

30 Mardan BHU Qasim BHU Qasim 9 450 

31 Mardan BHU KataKhat BHU KataKhat 11 550 

32 Mardan TDH Toru TDH Toru 17 850 

33  
 
 

Bannu Sugar 
Mills, Near 

Sarai Norang 

Tank 
Malaria Control 
Program FPHC 
office, 3rd Floor, 
DHO office, DHQ 
Hospital Tank 

TDH Amma Khel TDH Amma Khel 16 800 

34 Tank BHU Dabbara BHU Dabbara 18 900 

35 Tank RHC Gul Imam RHC Gul Imam 14 700 

36 Tank BHU Chadrar BHU Chadrar 21 1,050 

37 Tank BHU Kot Musa BHU Kot Musa 16 800 

38 Tank BHU Ranawal BHU Ranawal 20 1,000 

SECTION IV - DELIVERY LOCATIONS & SCHEDULE  
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39 
Bannu- KPK 

Tank 
BHU Kot Allah 
Dad  

BHU Kot Allah 
Dad  

13 650 

40 Tank 
BHU Kot 
Hakeem 

BHU Kot 
Hakeem 

14 700 

41 Tank MCH Tank MCH Tank 11 550 

42 

Umer Lodge 
6D-4 Park Avenue 
University Town 
Peshawar, KPK 

 

Dir Lower IHHN Office,  
Balamat Colony 
Timergara, near 
New DC Office 

Timergara, 
Lower Dir 

BHU Kharkai BHU Kharkai 7 330 

43 Dir Lower Cat- D Mayar Cat- D Mayar 8 400 

44 Dir Lower MCH Gurgia MCH Gurgia 10 500 

45 Dir Lower RHC Khall RHC Khall 9 450 

46 Nowshera IHHN Office, Near 
Ajab Bagh Police 
Station, Pashtoon 
Garhi, GT Road 
Nowshera 

CH Akora CH Akora 19 950 

47 Nowshera RHC Kahi RHC Kahi 17 850 

48 Nowshera BHU Spin Khak BHU Spin Khak 22 1,100 

49 Shangla 

IHHN Office,  
Opposite to Boys  
Degree College 

 Alpurai,  
Tehsil Alpurai,  

Shangla 
 

Catt-C Puran Catt-C Puran 21 1,050 

50 Shangla BHU Titwalan BHU Titwalan 20 1,000 

51 Shangla CD Pishloor CD Pishloor 15 750 

52 Shangla BHU Bengali BHU Bengali 24 1,200 

53 Shangla RHC Chakesar RHC Chakesar 10 500 

54 Shangla BHU Chawga BHU Chawga 17 850 

55 Shangla CD Kuz Paw CD Kuz Paw 29 1,450 

56 Shangla BHU Kamach BHU Kamach 42 2,100 

57 Shangla RHC Martung RHC Martung 10 500 

58 Shangla CD Shikolai CD Shikolai 11 550 

59 Buner IHHN Office, House 
# 1, Opposite to 
Shangla House, 
Dewana Baba Road, 
Takhta Band, Tehsil 
Gagra, District Buner 

Chinglai CD Chingli 19 950 

60 Buner Gokand BHU Gokand 7 350 

61 Buner Karpa BHU Nawakaly 3 150 

62 Buner Malikhel RHC Jowar 11 550 

63 Buner Sooray BHU Topai 27 1,350 

64 Buner Totalai CH Totalai 26 1,300 

 
Sindh 

Sr.  From Warehouse (District) To UCs To DPs 
No. of 
Bales 

No. of 
ITNs 

1 

IHHN Office, near Moro Stop, 
Moro Road, Dadu 

Dadu Bahawalpur BHU Bahawalpur 26 1,300 

2 Dadu Burira BHU Burira 12 600 

3 Dadu Johi THQ Johi 58 2,900 

4 Dadu Kakar GD Kakar 35 1,750 

5 Dadu Kamal Khan 
BHU Plus Kamal 
Khan 

15 750 

6 Dadu Mehar THQ Mehar 21 1,050 

7 Dadu Mitho Babar BHU Mitho Babar 32 1,600 

8 Dadu 
Pat Gul 

Mohammad 
BHU Pat Gul 
Muhammad 

14 700 

9 Dadu Phulji Village BHU Phulji Village 22 1,100 

10 Dadu Sita Road RHC Sita Road 39 1,950 

11 Dadu Tore BHU Qasbo 11 550 

12 Dadu UC Dadu-1 Civil Hospital Dadu 62 3,100 

13 

HHN Office, Street No-04 
Banglow No-03, Sachal Sarmast 

Colony Near, Bhurguri Pull,Tehsil 
and District Khairpur Mir’s 

Khairpur Jillani GD Faiz Abad 3 150 

14 Khairpur Khanpur 
BHU Karam Ali 
Lashari 

4 200 

15 Khairpur Kolab Jial BHU Kolab Jail 28 1,400 

16 Khairpur Pir Jo Goth RHC Pir Jo Goth 27 1,350 

17 Khairpur Ripri BHU Ripri 29 1,450 

18 Khairpur Shahdi Shaheed BHU Loung Fakir 5 250 

19 Khairpur Therhi BHU Therhi 14 700 

20 
IHHN office located at Mehran 

town Naushahro Feroze. 
Naushahro Feroze Abran 

BHU Baig 
Mohammad Panhwer 

10 500 

21 

HHN Office, House No B-15, 
New Sukkur City,Housing Scheme 

opposite to Al sajjad Restaurant 
Near Taj pump Shikarpur 

Road Sukkur, Sindh 

Sukkur Baiji 
BHU Haji Khan 
Chahchar 

14 700 

22 Sukkur Mubarakpur 
BHU Thekrathu 
/BHU Mubrak Pur 

27 1,350 

23 Sukkur Sultanpur BHU Sultanpur 16 800 

24 Sukkur Nouraja 
BHU Nou Raja/ 
BHU Qasim Pur 

28 1,400 

25 Sukkur Salehpat BHU Saleh Pat 25 1,250 

26 Sukkur Sangi BHU Nirch 14 700 
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27 Sukkur Tamachani 
BHU Naseerabad /M 
H Tamchani 

18 900 

28 IHHN Office, near Fateh Chowk, 
Dharar Road, Mithi, District 
Tharparkar 

Tharparkar Kaloi BHU Kaloi 18 900 

29 Tharparkar Bhitaro 
BHU Kot Arbab Mir 
Muhammad 

7 350 

 
 

Baluchistan 

Sr. 
From Provincial 

Warehouse 
To District 

To District 
Warehouse 

To UCs To DPs 
No. of 
Bales 

No. of 
ITNs 

1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

House # 210-129B, 
Street 37, Jinnah Town 

Quetta 

Chagai 
IHHN Office, 
Khaliq Abad, 

Nearby SP Chagai 
Office, London 

Road Dalbandin. 

Chagai 
BHU Chairman Ali 

Baig, Shai Salaar 
3 150 

2 Chagai Padag 
RHC Cheatharr 

BHU Padag 
14 700 

3 Harnai 
 
 
 
 

IHHN Office near 
Telephone 
Exchange, 

Education Road, 
Harnai. 

BABIAN SPIN 
TANGI 

BHU Belli 16 800 

4 Harnai 
HARNAI 
RURAL 

BHU Khidrani 9 450 

5 Harnai 
HARNAI 
URBAN 

DHQ Hospital 21 1,050 

6 Harnai KHOST BHU zardaloo 6 300 

7 Harnai NAKAS BHU Gochina 14 700 

8 Harnai SHARAG THQ Sharagh 7 350 

9 Killa Saifullah  
 
 

IHHN Office, Haji 
Afzal Jogizai 
House, Eidga 

Muhalla near Police 
Station, Killa 

Saifullah. 

Ali Khail BHU Mashawala 10 500 

10 Killa Saifullah Bandat Meerzai BHU Nali Sar 10 500 

11 Killa Saifullah Musafar Pure 
RHC Gowal 

Ismailzai 
14 700 

12 Killa Saifullah 
Sadar Killa 
Saifullah 

DHQ 6 300 

13 Killa Saifullah 
Town Muslim 

Bagh 
THQ 6 300 

14 Nushki Ahmed Wal 
MNCH RHC 
Ahmed Wall 

18 900 

15 Sohbat pur  
 
 
 
 
 
 

IHHN Office, 
Sohbatpur Gull 
Hassan khossa 
House, Near 

Railway Station 
Jacobabad Road, 
Dera Allah Yar 

Drighi MCH BHU Dirgee 5 250 

16 Sohbat pur Ghurri 
MCH BHU Aadam 
Pur 

1 50 

17 Sohbat pur Hamid Pur 
MCH RHC Saed 
Muhammad 

7 350 

18 Sohbat pur Khudaidad 
MCH BHU 
Muhammad Akbar 

2 100 

19 Sohbat pur MC Sohbat Pur 
MCH DHQ 
Hospital 

13 650 

20 Sohbat pur Noor Pur 
MCH BHU Noor 
Pur 

3 150 

21 Sohbat pur Noze Band 
MCH Rasool 
Bakhsh 

5 250 

22 Sohbat pur Roopa 
MCH BHU Jia 
Khan 

2 100 

23 Sohbat pur Sanhari 
MCH BHU 
Panhwar 

15 750 

24 Sohbat pur 
Sohbat Pur 

Saddar 
MCH BHU Ali 
Abad 

3 150 

25 Ziarat TIH Office, Near 
WAPDA Office, 

Ziarat, Balochistan 

Kowas RHC Kawas 3 150 

26 Ziarat Saddar Samalan THQ Hospital 
Sanjavi 

4 200 

27 Ziarat Sinjavi 12 600 

28  
 
 
 
 
 
 
 
 
 
 
 
 

Barkhan 
 
 
 
 
 
 
 
 
 
 
 
 

Baghao 
BHU Noor Khan 
Olyani 

5 250 

29 Barkhan Barkhan City DHQ Hospital 
Barkan 

7 350 

30 Barkhan Barkhan Town 5 250 

31 Barkhan Rarkhan 
BHU Ameer 
Muhammad 
Rarkan 

7 350 

32 Barkhan Rarkhan 
BHU Khuda Bakhs 
Hassani 

7 350 

33 Barkhan 
Mohma 

Samand Khan 
Jahan Khan Buzdar 8 400 

34 Barkhan Saddar BHU Peer Bakhsh 19 950 
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35 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BRSP House 5-A, 
Gulshin-e- Janan street, 

Sariab Road, Quetta 

Barkhan 

BRSP Office, near 
old NADRA 

Office, Rakhni, 
district Barkhan. Rarkan 

BHU Tagao 
BHU Ameer 
Muhammad 
Rarkan 
BHU Chappa 
BHU Khuda Bakhs 
Hassani 

10 500 

36 Barkhan Rarkhan 
BHU Khuda Bakhs 

Hassani 
5 250 

37 Barkhan 
Mohma 

Samand Khan 
Jahan Khan Buzdar 5 250 

38 Barkhan Saddar BHU Peer Bakhsh 6 300 

39 Dera Bugti 
 
 
 
 
 
 
 
 
 
 
 

BRSP Office, near 
Bugti 

Petroleum/Pump 
area Tehsil Sui, 

district Dera Bugti. 

Dera Bugti 
MCH Center Dera 

Bugti 
18 900 

40 Dera Bugti Sui RHC Sui 10 500 

41 Dera Bugti Gulzar East BHU Yaro Pat 4 200 

42 Dera Bugti Marrow/Kuki 
BHU/Labor Room 

Kuki Palohani 
17 850 

43 Dera Bugti 
Baikar (Uper 
Dera Bugti 

BHU Killi Jurrak 
(Uper Dera Bugti) 

13 650 

44 Dera Bugti 
Malam (Uper 
Dera Bugti 

BHU Mian Khan 
(Uper Dera Bugti) 

5 250 

45 Dera Bugti 
Ghulam Qadir 

(Uper Dera 
Bugti 

THQ Ghulam 
Qadir (Uper Dera 

Bugti) 
28 1400 

46 Dera Bugti Siah aaf MCH Pitokh 11 550 

47 Dera Bugti Sui 
BHU Dr. Gul 
Muhammad 

35 1,750 

48 Dera Bugti 
Tarcha uper 
dera Bugti 

BHU Sher Dil 
(Uper Dera Bugti) 

4 200 

49 Duki  
 
 
 

BRSP Office, near 
Sardar Masoom 

bangla, Viala 
district Dukki. 

Nasarabad 1 BHU Nasarabad 2 100 

50 Duki Sharqi Thaal 
BHU Bahadur 

Khan 
2 100 

51 Duki Gazz CD Gazz 2 100 

52 Duki Paloss Kalan BHU Bagut 1 50 

53 Duki Sharqi Looni 
BHU Sultan 

Muhammad Usarri 
3 150 

54 Duki Thal Chutiati BHU Nana Sahab 9 450 

55 Jaffarabad 
 
 
 
 
 
 

BRSP Office, 
Magsi Bangla, Main 
Usta Mohammad 
Road, near Water 
Supply Jhatpat, 

district Jaffarabad. 

Sodha 
BHU Aziz Ullah 

Satakzai 
9 450 

56 Jaffarabad Rojhan Jamali BHU Taj Pur 9 450 

57 Jaffarabad Cattle Farm BHU Cattle Form 13 650 

58 Jaffarabad Dera Allah Yar 
MCH Dera 

Allahyar 
5 250 

59 Jaffarabad Band Manik 
BHU Bakhtiar 
Khan Khosa 

2 100 

60 Jaffarabad Sohra 
BHU Fateh 

Mohammad Rind 
2 100 

61 Jaffarabad Samo 
BHU Manzoor 

Hijwani 
4 200 

62 Jaffarabad Ramzay Pur 
BHU Ghot Alla 

Yar 
5 250 

63 Jaffarabad Rojhan Jamali RHC Rojhan 8 400 

64 Jhal Magsi  
 
 
 
 
 

BRSP Office, 
Hussaiani 
Muhallah, 

Gandhawa, near 
Passport Office, 

district Jhal Magsi. 

Fateh Pur BHU Noshera 5 250 

65 Jhal Magsi Hathyari BHU Hathyari 8 400 

66 Jhal Magsi Gandawah 
DHQ  Hospital 
Jhal Magsi 

4 200 

67 Jhal Magsi Jhall Magsi RHC Jhal Magsi 6 300 

68 Jhal Magsi Barija BHU Shambani 16 800 

69 Jhal Magsi Barija BHU Barija 21 1050 

70 Jhal Magsi Saffrani BHU Sarghani 7 350 

71 Jhal Magsi Saifabad 1 BHU Dhorriri 7 350 

72 Jhal Magsi Fateh Pur BHU Fatehpur 24 1,200 

73 Jhal Magsi Jhal Magsi BHU Kabar 7 350 

74 Jhal Magsi U/C Patri Bhu Gahjan 14 700 

75 Kachhi (Bolan)  
 
 

BAGH Civil Hospital Bhag 16 800 

76 Kachhi (Bolan) Chandar BHU Chandar 4 200 

77 Kachhi (Bolan) Dhadar DHQ Dahdar 6 300 
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78 Kachhi (Bolan)  
 
 
 
 
 

BRSP Office, 
Muhallah Saddat, 

Near DHO Office, 
Dhadar Dopssi 

House 

Ghazi BHU Shahbaz 2 100 

79 Kachhi (Bolan) Kolpur BHU Kolpur 3 150 

80 Kachhi (Bolan) Haji Shaher RHC Haji Shar 3 150 

81 Kachhi (Bolan) Jalal Khan BHU Jalal Khan 8 400 

82 Kachhi (Bolan) Kot Raisani BHU Kot Raisani 2 100 

83 Kachhi (Bolan) Aab e Gum BHU Kirta 2 100 

84 Kachhi (Bolan) Jalbani BHU Jalbani 5 250 

85 Kachhi (Bolan) Mushkaf 
BHU Brahim 

Baran 
4 200 

86 Kharan  
 
 

BRSP Office, near 
Press Club 

Noroz Kalat BHU Lejay 7 350 

87 Kharan North City DHQ Hospital 23 1,150 

88 Kharan South City UC South City 11 550 

89 Kharan Tohmulk 
BHU Shaltak 

BHU Tohmulk 
BHU Saragai 

17 850 

90 Khuzdar 
 
 

BRSP Office, 
Zahidabad 

Faizabad 
Teaching Hospital 

Khuzdar 
14 700 

91 Khuzdar Baghbana BHU Baghbana 3 150 

92 Khuzdar Wadh City THQ Wadh 12 600 

93 Kohlu 
 
 
 
 

BRSP Office, near 
Civil Veterinary 
Hospital, Marri 

Bazar 

MC 
MCH Center 

Kohlu 
17 850 

94 Kohlu Oryani 
BHU Taj 

Muhammad 
13 650 

95 Kohlu MC DHQ Kohlu 26 1,300 

96 Kohlu Oryani BHU Sorat Abad 17 850 

97 Kohlu Tamboo BHU Shamsabad 4 200 

98 Kohlu MC BHU Killi Suleman 11 550 

99 Kohlu Oryani BHU Faisalabad 10 500 

100 Loralai 
 
 
 
 
 
 
 

BRSP Office, 
Tehsil Road, near 
DHQ Hospital 
Qadri Complex 

Thor tana 
BHU Malik 
Rehmatullah 

3 150 

101 Loralai Bawar BHU Katvi Nasran 5 250 

102 Loralai Bori Sadar 
MCH Center 

Loralao 
8 400 

103 Loralai Circle 1 Circle 1 8 400 

104 Loralai Circle 3 Circle 3 6 300 

105 Loralai Kach Amaqzai 
RHC Kach 
Amaqzai 

22 1,100 

106 Loralai Mekhtar BHU Jaffarabad 5 250 

107 Loralai Mekhter 1 MCH Mekhtar 9 450 

108 Loralai Nasarabad II BHU Nasarabad 3 150 

109 Loralai Thor Tana BHU Torthana 3 150 

110 Loralai Mehkhtar RHC Mekhtar 8 400 

111 Loralai Tor Thana 
BHU Malik 
Rehmatuulah 

7 350 

112 Mastung  
 
 
 
 
 
 
 
 

BRSP Office, 
Alfalah Road near 

Zarai Bank 

DASHT BHU Kumbela 6 300 

113 Mastung Kanak RHC Kanak 9 450 

114 Mastung Karez Noth BHU Karez Noth 9 450 

115 Mastung Kirdgap 
BHU Ashkan 

Rodeni 
7 350 

116 Mastung AsimAbad BHU Sikozai 10 500 

117 Mastung 
Muhammad 

Shai 
BHU Muhammad 

Shai 
9 450 

118 Mastung 
Municipal 
committee 

DHQ Mastung 5 250 

119 Mastung Nawazabad 
BHU Kad-e-Kocha 
BHU Tahna Kad-

e-Kocha 
7 350 

120 Mastung Ghulam Prinze 
BHU Ghulam 

Prinz 
2 100 

121 Mastung Sourgaz BHU Sourgaz 5 250 

122 Mastung M. Waris BHU Basham 6 300 

123 Musa Khail 
 
 
 
 
 
 
 
 

Abdar Pur 
BHU Basti Noor 

Hassan 
4 200 

124 Musa Khail Drug 
BHU Abdullah 

Abad 
BHU Gargoji 

7 350 

125 Musa Khail Garwandai BHU Kajori 3 150 

126 Musa Khail Karkana BHU Karkana 4 200 
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127 Musa Khail BRSP Office, 
Rarasham  

Kingri BHU Kingri 2 100 

128 Musa Khail Rana Sham 
BHU Sham Ishaq 

Shah 
6 300 

129 Musa Khail Sadar MCH Musa Khail 14 700 

130 Musa Khail Tawon 

DHQ Lab Musa 
Khel (ANC 
services not 
available) 

20 1,000 

131 Musa Khail Rarasham BHU Rarasham 3 150 

132 Naseerabad 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BRSP Office, near 
Gola Chowk, Dera 

Murad Jamali 

Nabi Bux 
Daulat Ghari 

MCH Abdul 
Hameed Kohsa 

6 300 

133 Naseerabad Allah Abad BHU Tambo 7 350 

134 Naseerabad Behram Khan 
RHC Behram 
Khan BUledi 

7 350 

135 Naseerabad Chattar RHC Chattar 3 150 

136 Naseerabad Qadirabad 
MCH Noor 
Muhammad 

Mengal 
5 250 

137 Naseerabad 
Dera Murad 

Jamali GhaRBi 
MCH Dera Murad 

Jamali 
3 150 

138 Naseerabad 
Dera Murad 
Jamali Sharki 

THQ Dera Murad 3 150 

139 Naseerabad Gola Wah 

RHC Manji Shori 
BHU Sher 

Muhammad 
Umrani 

BHU Nabi Bakhsh 
Gola 

9 450 

140 Naseerabad Jhudir South 
BHU Sabz Ali 

Umrani 
3 150 

141 Naseerabad 
Quba Sher 

Khan 
BHU Ghulam 
Rasool Abro 

20 1,000 

142 Naseerabad Ghafoorabad BHU Ghafoorabad 8 400 

143 Naseerabad Garri Rehman BHU Kot Palyani 3 150 

144 Naseerabad 
Manjhooti 

Sharki 

BHU Dildar 
Umrani 

BHU Jaggan Khan 
Umrani 

MCH Wadera 
Aashiq Umrani 

7 350 

145 Naseerabad Mir Hassan BHU Mir Hassan 4 200 

146 Naseerabad Naseer Khan 
BHU Kot Mengal 

BHU Abdul 
Majeed Lehri 

3 150 

147 Naseerabad Abdul Bari 
BHU Wali 

Muhammad 
Umrani 

4 200 

148 Naseerabad 
Manjhoti 

Sharqi 
BHU Jaggan Khan 

Umrani 
4 200 

149 Naseerabad Abdul Bari 
BHU Wali 

Muhammad 
Umrani 

3 150 

150 Naseerabad 
Manjhoti 

Sharqi 
BHU Jaggan Khan 

Umrani 
5 250 

151 Naseerabad Sikandar Abad 
BHU Ahmed 

Shaeed 
4 200 

152 Sherani 
 
 
 
 
 
 

BRSP Office, 60 
Feet Road, New 

Abadi 

Ahmadi Darga 
BHU Sharan 
Abdul Sattar 

5 250 

153 Sherani Mani Khowa RHC Mani khowa 10 500 

154 Sherani Kapip 

BHU Aghbargi 
BHU Gul 

Muhammad 
BHU Khan Aalam 

7 350 

155 Sherani Ahmedi barga BHU kori wasta 10 500 

156 Sherani Kapeep 
BHU Gul 

Muhamamd 
9 450 

157 Sherani Mani Khawa RHC Mani Khawa 15 750 

158 Sherani Shinger South BHU Samanzai 5 250 
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159 Sibi 
 
 
 
 
 
 
 

BRSP Office, 
Thandi Road mear 

Circuit House 

Bakhtiyrabad 
MCH Bakhtiyar 
Abad Domaki 

4 200 

160 Sibi Marghazani BHU Depal 5 250 

161 Sibi Kurak 
BHU Kurak 
MCH Kurak 

21 1,050 

162 Sibi MC Sibi MCH Sibi 4 200 

163 Sibi Lehri RHC Lehri 9 450 

164 Sibi Sibi Town DHQ Hospital Sibi 23 1,150 

165 Sibi Shahan Palal BHU Baghtail 2 100 

166 Sibi Sobdarani-1 
BHU Chowki 

Jamali 
7 350 

167 Sibi Shahan Palal BHU Baghtail 4 200 

168 
Usta 

Muhammad 
 
 
 
 
 

BRSP Office, 
Magsi Bangla, Main 
Usta Mohammad 
Road, near Water 

Supply Jhatpat 

Faizabad 
BHU Allah Dina 

Rind 
10 500 

169 
Usta 

Muhammad 
Gandakha 

RHC Gandakha 
BHU Ghulam 
Muhammad 

13 650 

170 
Usta 

Muhammad 
Shahan Palal BHU Baghtail 6 300 

171 
Usta 

Muhammad 
Sobdarani-1 

BHU Chowki 
Jamali 

9 450 

172 
Usta 

Muhammad 
MC Usta 

Muhammad 
50 Beded Hospital 14 700 

173 
Usta 

Muhammad 
Usta 

Muhammad-I 

50 Beded Hospital 
DHQ Hospital 

Usta Muhammad 
62 3100 

174 Washuk  
BRSP Office, near 

Press Club 

Jangian RHC Jangain 23 1,150 

175 Washuk Nag RHC Nag 10 500 

176 Washuk Shinger BHU Shingar 5 250 

177 Zhob  
 
 
 
 
 
 
 
 
 
 
 
 

BRSP Office, 60 
Feet Road, New 

Abadi 

Ashewath BHU Torramo 5 250 

178 Zhob Babu Mohalla DHQ Zhob 6 300 

179 Zhob Badainzai BHU Rakhpor 7 350 

180 Zhob Garda Babar BHU Garda Babar 7 350 

181 Zhob Tang Sar 
BHU Bakht 
Muhammad 

6 300 

182 Zhob Barakwala BHU Kakhaow 6 300 

183 Zhob Lakka Band BHU Lakaband 6 300 

184 Zhob Meenabazar RHC Meena Bazar 3 150 

185 Zhob Shahabzai BHU Sorkach 6 300 

186 Zhob New Shaikhan RHC Shaikhan 7 350 

187 Zhob Qamardin Kar RHC Qamar Din 10 500 

188 Zhob Sabakzai 
BHU Dana 
Abdullahzai 

7 350 

189 Zhob Shaghalu BHU Mandakai 12 600 

190 Zhob Shahabzai 
BHU Ali Khanzai 

BHU Sorkach 
5 250 

191 Zhob Shaikhan BHU Old Shaikan 26 1,300 

 
IHHN may increase or decrease the quantity of bales on any of above-mentioned locations.  
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 SECTION V – PRICE SCHEDULE FORM 

 
Financial Proposal shall include:  

a. The unit and total rates in the Price Schedule. 
b. Taxes, duties etc. 
c. Bidder shall provide breakup of costs of below items mentioned where required.  
d. Prices offered should be inclusive of all Government Applicable Taxes 
e. Bid Price/ Quotes must clearly mention Province wise GST and rates. Where GST 

percentage is not provided IHHN will assume the rates to be inclusive of GST.  
f. Transportation Services must inclusive of the Vehicle, Driver & Fuel, loading & unloading, 

insurance etc. 
g. Price of the quotation: All in PKR  

 
- The unit and total rates in the Price Schedule shall include Taxes, Insurance Cover, etc. 
- Bidders shall provide District Wise breakup of the cost as per above delivery plan in below 

mentioned table 
 

- Details of 1 Bale is as below (Approx.): 
Weight: 23-25 Kg 
Dimension: L 2’ x W 1.5’x H 1.5’ 
Nets (ITNs per bale): 50 

Rates for KPK 

Sr. # Description Qty (a) 
 

UOM 

Unit Price 
in PKR 

(b) 

GST @ on 
Services 

Total Price (PKR) 
(c)=a x b 

(Inclusive GST) 

 
1 

Transportation of ITNs 
including loading/offloading 
in-transit insurance costs, and 
all Govt. applicable taxes. 

 
1. From Provincial 

Warehouse Bannu to 
District Warehouses  

 
Total 688 Bales  

  
Bale  

 

 

 
2 

Transportation of ITNs 
including loading/offloading 
in-transit insurance costs, and 
all Govt. applicable taxes. 

 
1. From Provincial 

Warehouse Peshawar to 
District Warehouses  

 
Total 341 Bales  

  
Bale  

 

 

3 

Transportation of ITNS 
including loading/offloading 
in-transit insurance costs, and 
all Govt. applicable taxes. 

 
1. From District Warehouses 

to DPs (mentioned above) 

 
Total 1,029 Bales  

 
Bale  

 

 

Total Amount (PKR) 
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Rates for Sindh 

Sr. # Description Qty (a) 
 

UOM 

Unit Price 
in PKR 

(b) 

GST @ on 
Services 

Total Price (PKR) 
(c)=a x b 

(Inclusive GST) 

 
1 

Transportation of ITNs 
including loading/offloading 
in-transit insurance costs, and 
all Govt. applicable taxes. 

 
1. From District Warehouses 

to DPs. (mentioned 
above) 

 
Total 634 Bales  

  
Bale  

 

 

Total Amount (PKR) 
 

 

 

Rates for Baluchistan 

Sr. # Description Qty (a) 
 

UOM 

Unit Price 
in PKR 

(b) 

GST @ on 
Services 

Total Price (PKR) 
(c)=a x b 

(Inclusive GST) 

 
1 

Transportation of ITNs 
including loading/offloading 
in-transit insurance costs, and 
all Govt. applicable taxes. 

 
1. From Provincial 

Warehouse Quetta to 
District Warehouses  

 
Total 1,640 Bales  

  
Bale  

 

 

2 

Transportation of ITNS 
including loading/offloading 
in-transit insurance costs, and 
all Govt. applicable taxes. 

 
1. From District Warehouses 

to DPs (mentioned above) 

 
Total 1,640 Bales  

 
Bale  

 

 

Total Amount (PKR) 
 

 

Grand Total Amount (PKR): 
 

 

 
Note: If in case ITNSs are damaged or lost during transportation and also not delivered at the 
given destination, the vendor will be responsible to pay compensation for each ITNS @ 2 US$ 
(Approx). 
 

List of Supplies and Price Schedule Authorised by: 

 

Signature: 

 

___________________________ 

 

Name: 

 

____________________________ 

 

 

Position: 

 

 

___________________________ 

 

 

Date: 

 

 

____________________________ 

 

 

Company Stamp or seal:: 

 

 

______________________________          
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SECTION VI (A) - UNDERTAKING 

 
UNDERTAKING (Rs. 50 Stamp Paper attested by notary public) 

 

I/We, M/s___________________________________________________________________,  

do hereby solemnly affirm and declare as under: 

• Any acts where IHHN employees and those associated with IHHN work use their positions 
of power to exploit those we serve are against IHHN very mission, values and standards of 
conduct. IHHN has a zero-tolerance policy against sexual exploitation, abuse, and 
Harassment. 

• We and our representatives remain prohibit from engagement in sexual exploitation & abuse, 
and sexual harassment, ensuring measures to prevent and respond to sexual exploitation, 
abuse & harassment as provided for in IHHN – PSEAH policy. 

• We are fully compliant and will comply in the future with the Global Fund’s Code of Conduct 
for Suppliers and Due Diligence guidelines. 

• We have never adjudged an insolvent service/advisory/consultancy. 

• Our directors/partners have never been declared bankrupt by any court of law. 

• We have never been blacklisted or involved in litigation with any client/ organization/ 
government/ semi-government/ autonomous body. 

• Our directors/partners always fulfilled/ obeyed execution of degree or order of any court 
decree never been dissatisfied against them.  

• Our directors/partners have not been convicted of a financial crime, banking frauds mortgage 
frauds, forgery, bribery, embezzlement, cheque frauds, credit cards frauds, money laundering 
activities etc. 

• We will not solicit, offer, give or receive, or promise or represent to offer, give or receive, 
fees, gratuities, rebates, gifts, commissions, or other payments, except as disclosed in full to 
the IHHN, in connection with the procurement process or in contract execution. 

• We meet the financial integrity requirement as per applicable laws and regulations.      

• We and our representatives comply with all applicable laws and regulations of Islamic 
Republic of Pakistan, as well as the publicized rules, regulations and policies in our areas of 
work. 

• We and our representatives shall safeguard and protect the rights of all children, irrespective 
of ability, ethnicity, faith, gender, sexuality and culture. Consistent with the provisions of the 
ILO Minimum Age Convention (Number 138), we do not employ: (a) children below 14 
years of age or, if higher than that age, the minimum age of employment permitted by the law 
of the country or countries where the performance, in whole or in part, of a contract takes 
place, or the age of the end of compulsory schooling in that country or countries, whichever 
is higher; and (b) persons under the age of 18 for work that, by its nature or the circumstances 
in which it is carried out, is likely to harm the health, safety or wellbeing of such persons (see 
http://childrenandbusiness.org/). 
 

 

                                                                                                         For and on behalf of 

     

 

https://www.theglobalfund.org/media/3275/corporate_codeofconductforsuppliers_policy_en.pdf
https://www.theglobalfund.org/media/3275/corporate_codeofconductforsuppliers_policy_en.pdf
https://www.theglobalfund.org/media/13707/fundingmodel_supplier-integrity-due-diligence_guidelines_en.pdf
http://childrenandbusiness.org/)
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 I/We,  

____________________________________________________________________, 

 

hereby disclose all of my conflicts of interest and other potentially conflicting interests, including 

specific financial interests and relationships and affiliations relevant to the procurement of IHHN in 

any form. This applies to the past 5 years and the foreseeable future. I/We also agree that I/We will 

not use any confidential information obtained from my activities related to procurement, to further 

my own or others financial interests.  

 

 

_______________________________  

Name & Designation  

 

 

 

 _______________________________  

Signature & Stamp 

Date: 

 

Please list any potential conflicts of interest: 

1)  

2) 

3) 

 

 

 

 

SECTION VI (B) – CONFLICT OF INTEREST DECLARATION  
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SECTION VII - SUPPLIER AUDIT AND EVALUATION FORM 

    

SUPPLIER AUDIT AND EVALUATION FORM 

Sr. # Documents Yes No 

1. 
Income Taxation Certificate 

  

2. 
 General Sales Tax Certificate 

  

3. 

 Agency/Distribution Certificate/ Partnership 

Certificate/ Reseller Letter   

4. 
In case of Equipment’s: Official Service Centres address 

  

 

 2.) Additional information/comments about the Supplier/ Bidder:  

 

 

 

 

3.) Reviews from Previous Customers: 

Sr. # Customer Comments 

1   

2   

3   

4   
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SUPPLIER INFORMATION FORM 

 

1.) General information about the supplier 

 

Name of the Supplier: 

 

Code (For Supply Chain Use ONLY): 

 

Type:  Supplier           Manufacturer              Distributor 

 

Supplier Person: 

 

Alternate Name: 

 

Parent Supplier Name in case of a distributor: 

 

Supplier Address: 

 

 

 

Tax payer’s ID:  

 

Tax Registration Number: 

 

Customer Number: 

 

2.) Contacts Information: 

 

Sr. #  First Name Last Name Title Department Inactive On 

 
1. 

     

 
2. 

     

 
3. 

     

 
4. 

     

 

 

Telephone:                                                       Alternate Contact Name: 
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Alternate Telephone:                                                 NTN Number: 

 

Mobile:                                                                              URL: 

 

Fax Number:                                                                     Email: 

 

3.) Manufacturing Site Details: 

 

Site Name:   

 

Country: 

 

City: 

 

Province: 

 

Address: 

 

 

 

Alternate Site Name Address: 

 

 

4.) Payment Details: 

 

Terms:                                                                             Invoice Currency: 

 

Payment Currency:                                                         Payment Method: 

 

Pay Group:                                                                    Signature of Supplier:                                                      

 

Payment Priority: 

 

Remittance E-mail: 

 

Term Date Basis: 

 

Pay Date Basis:    

 

 

 

SECTION VIII- TAX EXEMPTION CERTIFICATE  
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SECTION IX - PROTECTION FROM SEXUAL EXPLOITATION, ABUSE 
AND HARASSMENT POLICY (PSEAH) 

 

1. INTRODUCTION 
Indus Hospital & Health Network (IHHN) is committed to upholding the dignity and rights of  employees and 
beneficiaries, ensures a safe and trusted work environment, free from bullying, harassment, and sexual 
exploitation. The institution maintains a zero-tolerance policy for all forms of  sexual exploitation and abuse, 
extending to power dynamics among employees, staff, and the community. IHHN believes that people affected 
by emergencies and conflicts become much vulnerable and can possibly be a target of  some form of  
exploitation or abuse by any traditional or non-traditional aid worker. 
Keeping this in mind; IHHN has established this policy on “Protection from Sexual Exploitation, Abuse and 
Harassment– PSEAH” to ensure that IHHN follows “Zero Tolerance Policy” on sexual misconduct, and it has 
established its clear procedures and guidelines for addressing SEAH. 
The policy underscores IHHN's commitment in maintaining the highest ethical standards and prioritizing the 
well-being of  all individuals associated with the institution. 

2. ABOUT THE POLICY 
IHHN has a zero-tolerance policy for sexual exploitation, abuse in particular child abuse, sexual harassment 
and bullying by IHHN staff. IHHN is committed to ensuring that all recruited staff  members possess the 
necessary qualifications and suitability to work with beneficiaries, with particular attention to the needs and 
vulnerabilities of  women, children, and other at-risk adults. Exploitation and abuse, encompassing sexual, 
physical, verbal, or emotional misconduct toward adults or children by IHHN employees, are considered acts of  
gross misconduct IHHN emphasizes that all forms of  sexual exploitation, abuse and Harassment (SEAH) are 
prohibited and will lead to disciplinary action, ranging from corrective measures to the most severe consequence 
of  termination from employment.  
IHHN strongly encourages its employees and other stakeholders who possess information regarding incidents 
of  inappropriate or suspected breaches of  this policy to come forward promptly. IHHN employees are expected 
to fully cooperate with any inquiries and investigations conducted under this policy, demonstrating a 
commitment to transparency and accountability within the institution. 

3. POLICY STATEMENT 
IHHN’s PSEAH Policy is governed with the IASC SIX Core principles of  the UN Secretary General’s 
Bulletin which outlines its stance on preventing sexual abuse and exploitation: 

• Sexual exploitation and abuse by humanitarian workers constitute acts of gross misconduct and 
are therefore grounds for termination of employment. 

• Sexual activity with children (under the age of 18) is prohibited regardless of the age of majority 
or age of consent locally. Mistaken belief regarding the age of a child is not a defense. 

• Exchange of money, employment, goods, or services for sex, including sexual favors or other 
forms of humiliating, degrading or exploitative behavior is prohibited. This includes exchange of 
assistance that is due to beneficiaries. 

• Any sexual relationship between those providing humanitarian assistance and protection and a 
person benefitting from such humanitarian assistance and protection that involves improper use 
of rank or position is prohibited. Such relationships undermine the credibility and integrity of 
humanitarian aid work. 

• Where a humanitarian worker develops concerns or suspicions regarding sexual abuse or 
exploitation by a fellow worker, whether in the same agency or not, he or she must report such 
concerns via established agency reporting mechanisms. 

• Humanitarian workers are obliged to create and maintain an environment which prevents sexual 
exploitation and abuse and promotes the implementation of their code of conduct. Managers at 
all levels have particular responsibilities to support and develop systems which maintain this 
environment.” 

4. PURPOSE 
The overall purpose of  this policy is to prohibit all IHHN associated persons from engaging in any form of  
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sexual misconduct, sexual exploitation, abuse and harassment of  any beneficiary IHHN has to serve; and create 
an overall organizational environment and culture which offers safer and harassment free workplace to all 
concerned. 

5. SCOPE 
This policy is universally applicable to every member of  the Indus Hospital & Health Network (IHHN) team, 
irrespective of  their employment status—whether full-time, part-time, or engaged on contractual terms. In 
accordance with the principles outlined in IHHN's Code of  Conduct, this policy holds away not only during 
working hours but also extends its authority to all aspects of  a staff  member's life. Moreover, this policy is 
obligatory for other individuals representing IHHN, a category that includes, but is not limited to, 

• partners 

• volunteers (including board members and advisors) 

• consultants 

• contractors/suppliers/vendors 

• interns 

• visitors 

• beneficiaries, community workers, aid workers/field staff, and any others acting as representatives 
of IHHN 

All staff  members and representatives mentioned above are vested with the authority to bring forth complaints 
under the purview of  this policy. 

6. DESCRIPTION – OBJECTIVES 

• Ensure that all programs / interventions implemented by IHHN are safer and free from sexual 
misconduct / sexual exploitation and abuse for all the communities, beneficiaries, staff and other 
associated personnel. 

• Ensure that IHHN follows set guidelines and procedures for prevention and response to SEAH. 

• Ensure that all IHHN staff / personnel work under standard and acceptable code of conduct and 
they do not involve in any form of sexual misconduct or abuse. 

• Ensure that IHHN has established clear policies and procedures pertaining to PSEAH and which 
will help promote the accountability at all levels concerned. 

7. GUIDING PRINCIPLES 
IHHN’s PSEAH policy is grounded in the following principles: 

• Beneficiaries in contact with IHHN and its employees are entitled to be treated with respect, 
dignity, and the utmost confidentiality. 

• IHHN employees are prohibited from discriminating against beneficiaries based on factors such 
as race, color, religion, gender, age, ethnicity, group association, political affiliation, education, 
marital or parental status, pregnancy, or disability. 

• Safeguarding beneficiaries is an integral consideration in the design and implementation of all 
IHHN projects and programs 

8. COMPLIANCE TO GOVT. LAWS AND UN PROTOCOLS ON SEXUAL 
MISCONDUCT 

This PSEAH Policy fully adheres to the Govt. of  Pakistan’s Law on Workplace Harassment and the United 
Nations Protocols and Inter-Agency Standing Committee guidelines applicable to UN Agencies and NGOs/ 
CSOs for protection of  all forms of  sexual misconduct including the protection of  aid recipients/ beneficiaries 
from sexual exploitation and abuse (SEA) by the aid workers. These include: 

• Protection against Harassment of Women at the Workplace (Amendment) Act, 2022, Govt. of 
Pakistan. 

• UN Secretary-General’s Bulletin on Special Measures for Protection from Sexual Exploitation 
and Abuse. 

• IASC SIX CORE PRINCIPLES 

• UN Protocol on Allegations of Sexual Exploitation and Abuse Involving Implementing Partners. 
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• UN Protocol on the Provision of Assistance to Victims of Sexual Exploitation and Abuse. 
Accountability to Affected Populations (AAP). 

• Statement of Commitment for Eliminating Sexual Exploitation and Abuse by UN and Non- 
UN Personnel. 

IHHN leadership will make all possible efforts to ensure that all the requirements instructions as stipulated in 
above guiding UN documents are fully incorporated in overall initiatives of  IHHN, at all levels, where 
applicable. 

9. ROLES AND RESPONSIBILITIES ON PSEA WITHIN IHHN 
IHHN leadership is responsible to ensure that it has placed all the necessary policies, systems and procedures 
in place which can guarantee the implementation of  “Zero Tolerance Policy” on all forms of  sexual misconduct 
including the sexual exploitation and abuse of  the program participants / beneficiaries. Following are the key 
responsibilities of  the IHHN Personnel related to PSEAH: 

I. MANAGEMENT ROLES & RESPONSIBILITIES 

− Provide oversight of PSEAH prevention and response 

− Review and update PSEAH-related policies and guidance 

− Ensure attention and resources to PSEAH across the organization 

− Facilitate and oversee investigations of SEA allegations 

− Coordinate with other organizations on PSEAH, including donors 

− Promoting a safe and inclusive organizational culture and office environment that prevents 
sexual exploitation and sexual abuse where staff feel empowered to speak up, and support 
and develop systems that maintain this environment 

− Ensure that a victim-centered approach guides all actions for PSEAH 

II. PSEAH FOCAL PERSONS ROLES & RESPONSIBILITIES 

− Support senior management to meet their PSEAH-related responsibilities 

− Report concerns or issues with PSEAH implementation to senior management, including 
referrals of victims/survivors to assistance and services 

− Receive reports of SEA allegations and coordinate the response 

− Conduct training and awareness-raising of personnel and others on PSEAH 

− Coordinate with other relevant actors on PSEA, and representing the organization in inter- 
agency PSEAH Network 

− Ensure information about PSEAH is communicated to the community, including sharing 
details on the complaint mechanism and referral pathway and service providers 

III. HUMAN RESOURCES DEPARTMENT 

− Conduct screening for past SEAH violations, and other code of conduct and policy 
violations (e.g. fraud, corruption, abuse of power), as part of recruitment process 

− Ensure all personnel sign the organization’s code of conduct 

− Integrate a PSEAH clause in personnel contracts and contract agreements, including when 
subcontracting 

− Support communication with personnel during investigation of SEA allegations 

− Keep PSEAH-related documents of personnel on file, including signed codes of conduct 

IV. ALL OTHER IHHN STAFF / ASSOCIATED PERSONNEL 

− Uphold the code of conduct and PSEAH-related policies 

− Actively participate in SEAH-related trainings and awareness-raising efforts, including 
support for dissemination of PSEAH materials 

− Report allegations of SEA through the designated reporting channels 

− Participate in investigations of SEA allegations as appropriate 

− Identify and mitigate/avoid SEAH-related programme risks (particularly for personnel 
involved in programming) 

Following are some of  the additional specific roles and responsibilities: 
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− Board of Directors: The overall responsibility for monitoring the implementation of 
PSEAH Policy rests with IHHN Board of Directors. The Board is thus responsible for 
incorporating safeguards in all approval processes and controlling systems 

− Senior Management: All senior managers (including the chief executive and division 
heads) are responsible for integrating PSEAH in plans, strategies, policies and 
programmes, as appropriate. 

− Programme Coordinators and Project Heads: These coordinators are responsible 
for monitoring the integration of safeguards at programme implementation level. This 
responsibility is shared with partners and laid out in contracts. 

10. TERMS OF REFERENCE OF THE IHHN SAFEGUARDING COMMITTEE 
 

I. IHHN’S SAFEGUARDING COMMITTEE 

− IHHN Safeguarding Committee shall comprise the following members: 

− Executive Director, Female, Chairperson* 

− Senior Manager Operations, Male, Member 

− Senior Manager Procurement & Supply Chain, Male, Member 

− Senior Manager Programs, Female, Member 
*Anyone can be designated by Chairperson of  Committee for Safeguarding based on nature of  the case. 

− At least one member of the Safeguarding Committee shall be a woman. The quorum for 
a meeting of the IHHN Safeguarding Committee shall be the Chairperson and two 
other members, one of whom should be a woman. The Chairperson shall have the 
authority to nominate additional or alternate members on a case-to-case basis. 

− In case of a complaint against a member of the IHHN Safeguarding Committee, CEO-
IHHN shall nominate an alternate member in his/her place. 

− If any complaint is filed against the CEO-IHHN, Member, Director or Advisor to the 
Board of IHHN, the case shall be resolved by a Committee of the Board as may be 
designated by the Board on a case-to-case basis. 

− All members of the Safeguarding Committee shall be provided appropriate training 
for handling and investigating cases under this policy. 

 
II. IHHN SAFEGUARDING COMMITTEE SHALL BE RESPONSIBLE TO 

Ensure that everyone on the Board, Executive Committee, Medical & Non-medical staff, Interns, Volunteers, 
Housekeeping, Safety & Security staff  and all IHHN staff  and partners understand the purpose and importance 
of  IHHN PSEAH Policy and Code of  ethics. 
Ensure that appropriate training is in place for Line Managers and all other stakeholders.  
Ensure communication channels are open and clear and that employees /community/other stakeholders can 
raise issues and concerns comfortably without any fear. 
Examine and evaluate complaints to figure out their type and nature, and suggest the right actions to take. 
Investigate the complaints and share the findings and recommendations with the CEO-IHHN/ President of  
IHHN. 
If  the complaints involve employees of  the other direct & indirect partners involved, follow up with them on 
the progress of  the inquiry or investigation. Review the recommendations and decisions made by the 
implementing partners and provide appropriate suggestions if  needed. Suggest penalties or disciplinary actions 
when & where necessary. Recommend changes may need to be made to the organization’s policies once 
investigations of  complaints have been completed. Committee can audit to check system efficiency and 
compliance of  the policy and code of  conduct. For the implementing partners and provide appropriate 
suggestions if  needed. 
 

III. DESIGNATED SAFEGUARDING OFFICER 
Manager/In-charge of  the Human Resource Section at IHHN shall be the Designated Safeguarding Officer for 
the purpose of  this Policy. CEO IHHN shall have the authority to designate any other employee as the 
Safeguarding Officer. 
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IV. RESPONSIBILITIES OF THE DESIGNATED SAFEGUARDING OFFICER 

− Act as the focal person for handling complaints under IHHN’s PSEAH Policy 

− Acknowledge receipt of complaints to the complainants and forward the complaints to 
the IHHN’s Safeguarding Committee (defined in section below) in a timely manner 

− Coordinate meetings of IHHN’s Safeguarding Committee and facilitate the Committee 
in investigations 

− Coordinate with and provide feedback to the complainant and the accused as appropriate 

− Coordinate with implementing partners for complaints relating to their employees 

− Ensure that all complaints, investigations and decisions of IHHN’s Safeguarding 
Committee are adequately documented and kept confidential 

− Maintain the Safeguarding Complaint Register as per the format prescribed in IHHN’s 
PSEAH Policy 

− Any other responsibility assigned by the IHHN’s Safeguarding Committee 

11. CUSTODY 
HR senior representative shall be the custodian of  the Policy. It shall be the responsibility of  the HR senior 
representative to ensure that the Policy is regularly updated to meet the changing needs of  the organization 
and/or changes in best practices or applicable laws. Requests for an amendment to the Policy can come from 
any source, e.g. from beneficiaries, IHHN employees, partner organizations, donors etc. A safeguarding incident 
may also necessitate a change to the Policy. The revised version of  the PSEA Policy will be duly signed and 
circulated among all the relevant staff  for compliance. 

12. DEFINITIONS 
The definitions of  terms used in this policy have been taken from the PSEAH Toolkit of  UNICEF. 

Accountability The obligation to: 
i) demonstrate that work has been conducted in accordance with 

agreed rules and standards and  
ii) report fairly and accurately on performance results vis-à-vis 

mandated roles and/or plans 

Beneficiaries and 
Affected Populations 

Individuals, groups, or organizations that directly or indirectly benefit from an 
intervention, project, or program and people who are affected, either directly or 
indirectly, by a hazardous event. 

Child A person under the age of 18, regardless of the age of majority or age of consent 
locally. 

Complainant A person who initially notifies of an allegation of sexual exploitation and abuse. 

Gender-based 
violence (GBV) 

An umbrella term for violence directed towards or disproportionately affecting 
someone because of their actual or perceived gender identity. Sexual exploitation 
and abuse is a form of GBV. 

Implementing 
partners (‘partners’) 

Entity responsible and accountable for implementation of the intended 
programme. It may include government institutions, intergovernmental 
organizations, civil society organizations and UN agencies. 

Informed consent Informed consent means making an informed choice freely and voluntarily by 
persons in an equal power relationship. It is a key starting point in the provision 
of victim assistance where the victim must be informed about all available 
options, and fully understand what she or he is consenting to as well as the risks, 
including the limits of confidentiality, and benefits before agreeing. The full 
range of choices should be presented to the victim, regardless of the service 
provider’s individual beliefs. The victim should not be pressured to consent 
to any service, interview, exam, assessment, etc. A victim can withdraw 
consent at any time. 

Informed assent The expressed willingness to participate in services. For younger children, who 
are by definition too young to give informed consent but are old enough to 
understand and agree to participate in services, the 
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child’s ‘informed assent’ is sought. 

Investigations A legally based and analytical process designed to gather information in order to 
determine whether wrongdoing occurred and if so, the persons or entities 
responsible. 

Personnel This includes employees as well as subcontractors, consultants, interns or 
volunteers associated with or working on behalf of IHNN or its partner 
organizations. 

Sexual exploitation 
and abuse (SEA) 

‘Sexual exploitation’ is any actual or attempted abuse of a position of 
vulnerability, differential power or trust for sexual purposes, including, but not 
limited to profiting monetarily, socially or politically from the sexual exploitation 
of another. ‘Sexual abuse’ is the actual or threatened physical intrusion of a 
sexual nature, whether by force or under unequal or coercive conditions. This 
includes non-contact and online sexual exploitation and abuse.  
‘Sexual Exploitation and Abuse” (SEA) is the abuse or attempted abuse of a 
position of vulnerability, differential power or trust for sexual purposes or the 
actual or threatened physical intrusion of a sexual nature by IHHN personnel or 
its implementing partners against the people being served. Although SEA can 
happen anywhere in society, when used as an umbrella term within the 
development and humanitarian sector, the term refers to SEA perpetrated by 
those working in, or with, development and humanitarian organizations. 

Sexual harassment Sexual harassment is any unwelcome conduct of a sexual nature that might 
reasonably be expected or be perceived to cause offense or humiliation, when 
such conduct interferes with work, is made a condition of employment or creates 
an intimidating, hostile or offensive work environment. Sexual harassment may 
occur in the workplace or in connection with work. While typically involving a 
pattern of conduct, sexual harassment may take the form of a single incident. 
In assessing the reasonableness of expectations or perceptions, the perspective 
of the person who is the target of the conduct shall be considered. 

Survivor / Victim 
Refers to a person who is, or has been, sexually exploited or abused. ‘Survivor' 
is often used interchangeably with 'Victim'. However, neither designation is any 
way meant to imply a lack of strength, resilience, or capacity to survive. While 
the vast majority of reported victims of SEA are women and girls, boys and men 
can also experience SEA. 

Victim-centered 
approach 

A victim-centered approach (also referred to as ‘survivor-centered’ approach) 
aims to create a supportive environment in which each victim’s rights, wishes 
and self-determination are respected and in which the person is treated with 
dignity and respect. 

Whistle-blower Any person who reports SEA 

Zero-tolerance policy A policy establishing that sexual exploitation and abuse by personnel (including 
by partners) is prohibited and that every transgression will be acted upon. 

13. CODE OF CONDUCT 
The commitment of  IHHN to seamlessly integrate PSEAH considerations into all facets of  our planning, 
programming, and operational processes is unwavering. This integration serves as a cornerstone for nurturing 
a culture embedded in respect, accountability, and the prevention of  Sexual Exploitation, Abuse and 
Harassment within our organization. In accordance with our dedication to transparency and inclusivity, IHHN 
engages in consultations with the affected population and local communities, particularly those identified as at-
risk groups by the organization. This collaborative approach ensures that the systems implemented and 
measures taken for the prevention and response to Sexual Exploitation, Abuse and Harassment are not only 
sensitive to the vulnerabilities and needs of  beneficiaries but are also culturally appropriate. 
IHHN has developed a PSEAH Code of  conduct which is signed by all IHHN employees. Our Code of  
Conduct reinforces the collective responsibility of  all staff  and other representatives to promptly report any 
suspicions or incidents of  sexual harassment, exploitation, and abuse. Failure to report to the appropriate 
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authority constitutes a breach of  both the Indus Hospital & Health Network Code of  Ethics and this policy, 
and may result in disciplinary action being taken. This unequivocal stance underscores our commitment to 
maintaining a safe and respectful environment for all individuals associated with our institution. 

14. IHHN REPORTING OF SEXUAL EXPLOITATION AND ABUSE / SEXUAL 
MISCONDUCT 

IHHN has established a robust and transparent Reporting Mechanism / Complaint and Feedback System for 
receiving allegations of  SEAH from the aid recipients / communities it serves and the personnel associated 
with IHHN. 
Reporting Mechanism is Guided by Following Basic Principles of  Effective Reporting: 

− Safety / Protection from Retaliation 

− Confidentiality 

− Transparency 

− Accessibility 
Following are additional key features of  the Reporting Mechanism: 

− Reporting Channels are Safe, Confidential and Accessible 

− Protection from Retaliation: IHHN is committed to upholding a culture of transparency and a 
safe environment where personnel and beneficiaries can report SEAH allegations as soon as 
possible without any adverse or punitive action being taken against them. The Organization does 
not tolerate any kind of retaliation, or threat thereof, against anyone who reports a situation of 
SEA or cooperates in any investigation process related to a SEAH allegation. 

− Access to sensitive information is restricted to ensure the safety of survivors and the 
complainants 

− Information about an allegation is shared only with the authorized/relevant personnel on a 'need 
to know' basis for the purpose of investigations or providing assistance to the survivor. 

− IHHN has a mechanism to ensure that its beneficiaries are aware about its Reporting Channels 

− IHHN has a system in place to ensure that staff involved in complaint handling is fully guided 
and is trained periodically for effective complaint handling and investigations 

15. GUIDELINES ON SEA REPORTING 
Here are some quick guidelines / DOs & DON’Ts for staff  related to SEA reporting: 

I. DOs FOR SEA REPORTING: 

− DO Report Immediately / Within 24 Hours When You Have Suspicions of SEA 

− DO Select the Reliable Channel to Report the Allegation 

− DO Report Even If You Are Not Certain That SEA Occurred 

− DO Report All Allegations Regardless of When They Happened 

− DO Report Using Information That is Available? 

− DO Report Allegations Even If Committed by Staff of Other Organization 

− DO Report All Sexual Contacts with Children 

− DO Respect Confidentiality of Both the Victim & the Accused 
 

II. DON’Ts for SEA Reporting: 

− DO NOT Forget Your Responsibility to Report SEA 

− DO NOT Probe / Investigate the Perpetrator / Abuser 

− DO NOT Probe / Interview the Victim / Survivor 

− DO NOT Discuss the Matter with Any One Not Relevant 

− DO NOT Disclose Information to Any One Not Relevant 

− DO NOT Hide or Exaggerate Facts 
Reporting of  SEA / sexual misconduct is highly important. Failing to report SEA may also constitute misconduct. 
Similarly, false reporting of  sexual misconduct / SEA with malicious intention shall also be treated as 
misconduct. 

III. CHANNELS FOR SEAH REPORTING 
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IHHN is fully aware that SEA cannot be well addressed without the availability of  diverse, functional, safe and 
accessible reporting channels for reporting of  allegations of  sexual exploitation, abuse and Harassment or 
overall sexual misconduct. 

IV. REPORTING CHANNELS ESTABLISHED BY IHHN 
IHHN has established following internal ‘Reporting Channels’ for receiving allegations of  sexual 
misconduct from its beneficiaries and staff. 
Reporting Sexual Misconduct / Sexual Harassment or Abuse of  IHHN staff  by Their Colleagues / Supervisors 
/ Other Associated Persons: Adamant Channels for receiving SEA allegations form 
(IHHN/ALL/HRD/SEA/F030/V01) (Annexure AH) beneficiaries against aid workers: 
 

Sr. No. Reporting Channel Contact Remarks 

1 Postal Address 
Plot 32, Street 36, First Floor, 
I&T Centre, G-10/4 Islamabad 

Safeguarding officer 

2 Mobile No/WhatsApp No. 0333-1180794 Safeguarding officer 

3 PSEA Focal Person Senior Manager Head office 

4 Complaint Boxes All IHHN District Offices Site In charge 

5 Email Address pseah@tih.org.pk 
PSEA Focal person and 
safeguarding officer 

Channels for receiving sexual misconduct allegations from staff  against staff/others: 

Sr. No. Reporting Channel Contact Custodian/Incharge/Authorized 

1 Postal Address 
Plot 32, Street 36, First Floor, 
I&T Centre, G-10/4 Islamabad 

Safeguarding officer 

2 WhatsApp No. 0333-1180794 Safeguarding officer 

3 PSEA Focal Person Senior Manager Head office 

4 Harassment Committee Nominated by Chairperson Chairperson 

5 Complaint Boxes All IHHN district offices Site In charge 

6 Email Address pseah@tih.org.pk 
PSEA Focal person and 
safeguarding officer 

 

V. OTHER REPORTING CHANNELS / GBV HELPLINES 
In addition to IHHN Reporting Channels as mentioned above; IHHN will also share the contacts of  other 
relevant /accessible GBV Services / GBV Helplines which IHHN program beneficiaries and staff  can access 
for redressal of  their grievances of  sexual misconduct. Purpose of  sharing additional helplines is to ensure that 
both the victims and accused have freedom to choose the appropriate channel for reporting the grievance / dis-
satisfaction which best suites their situation and needs. These include the following: 

Sr. No. Type of Service Managed/Owned By Contact No. & Email 

1 
Ombudsperson Secretariat for 
Protection against Harassment of 
Women at Workplace 

Federal Ombudsperson 
Ph.: (051) 92 64 444 
Email: info@fospah.gov.pk 
Online: https://fospah.gov.pk 

2 Bolo Helpline 
Social Welfare 
Directorate KPK 

0800-22227 

3 
Women Development Department 
(WDD) Sindh Help line 

WDD Sindh 1094 

4 PCSW-Punjab Punjab Government 1043 

5 Baluchistan Women Helpline Baluchistan Government 1089 

mailto:pseah@tih.org.pk
mailto:psea@tih.org.pk
mailto:pseah@tih.org.pk
mailto:info@fospah.gov.pk
https://fospah.gov.pk/
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VI. INVESTIGATION PROCESS 
IHHN will build in house capacity of  staff  regarding investigation of  SEA cases. However, IHHN will 
outsource or will seek assistance from UN agencies. Upon the receipt of  a complaint, the organization is 
committed to taking prompt action by initiating a comprehensive investigation. This process will be conducted 
with utmost impartiality, involving qualified personnel specifically trained in handling cases related to Sexual 
Exploitation, Abuse and Harassment (SEAH). Recognizing the sensitivity of  such matters, updates on the 
investigation's progress will be communicated to the complainant, while ensuring the strict preservation of  
confidentiality. 
To fortify the organization's commitment to a safe reporting environment, protective measures will be in place 
to guard against any form of  retaliation. This includes a dedicated Whistle-blower Protection Program, 
assuring the well-being and security of  those who courageously come forward to report concerns. 
In the event that a complaint is substantiated, the organization will take appropriate disciplinary measures 
against the responsible party. Concurrently, provision of  comprehensive Support and Resources for 
Complainants will be ensured, including access to counselling and medical services, underscoring our 
commitment to their well-being. 
IHHN has developed a meticulous Record-Keeping System to confidentially document complaints and their 
resolutions. This record not only serves to track trends but also inform preventive measures, reinforcing our 
dedication to continuous improvement and learning. 
In cases where reporting to relevant authorities is mandated by law, the organization will comply accordingly, 
reinforcing our commitment to legal and ethical standards. 
The formal inquiry/investigation procedure shall have the following IHHNs involved: 
 

i. The Safeguarding Committee after the receipt of a written complaint, shall: 
a. within 03 days communicate in writing the charges and statement of allegations to the 

accused; 
b. require the accused, within 07 days from the day the charge is communicated to 

him/her, to submit a written defense and on his/her failure to do so, without 
reasonable cause, the Committee may proceed ex-parte; 

c. enquire into the charge and may examine such oral or documentary evidence in support 
of the charge or defense of the accused as the Committee may consider appropriate 

ii. As part of the inquiry procedure, the Safeguarding Committee may: 
a. call and/or interrogate any person in relation to the complaint; 
b. require the production of any evidence; 
c. record evidence; 
d. get the complainant or the accused medically examined by an authorized doctor, 

if necessary. 
iii. The statements and other evidences acquired in the inquiry process shall be considered as 

confidential. The Safeguarding Committee can instruct to treat the whole proceedings 
confidentially, if necessary. 

iv. The Complainant shall have the right to be accompanied by a family member or any other 
person when required to appear before the Safeguarding Committee; 

v. The Safeguarding Committee shall ensure that the accused does not create a hostile 
environment for the complainant and/or witnesses, if any, so as to pressurize him/her 
from freely pursuing his/her complaint; 

vi. The Safeguarding Committee shall, within thirty (30) days of the initiation of inquiry, 
submit its findings and recommendations, along with reasons thereof, in writing to the 
CEO IHHN. 

vii. If the Safeguarding Committee finds the accused to be guilty, it may, depending on the 
gravity of offence, recommend imposition of one or more penalties, including but not 
limited to: 

a. Reprimand; 
b. Stoppage of increment or withholding of promotion for a specified period; 
c. Recovery from pay of the whole or part of any pecuniary loss caused to the beneficiary 
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and/or IHHN by the employee; 
d. Reduction to a lower stage of pay in his/her band, or to a lower band or post; and 
e. Termination of service without severance pay and other benefits. 

CEO IHHN shall make the final decision on the complaint in light of  findings and recommendations of  the 
Safeguarding Committee. The final decision shall be made and implemented within seven (07) days of  the 
receipt of  recommendations from the Safeguarding Committee. 
 

VII. FOLLOW UP WITH THE COMPLAINANT 
After the final decision is implemented, the Designated Safeguarding Officer shall, within one month of  the 
implementation of  the final decision, follow up with Complainant for any retaliation by the accused. 
In case retaliation is reported by the complainant, the Designated Safeguarding Officer shall communicate the 
matter to the IHHN Safeguarding Committee. 
The IHHN Safeguarding Committee shall take appropriate steps to address the matter. This may include 
recommendation to revise the previous decision. 
In case of  a satisfactory follow up, the case shall be officially closed. 
 

VIII. MALA FIDE ACCUSATION 
The IHHN Safeguarding Committee may recommend appropriate actions against the complainant if  allegations 
leveled against the accused are found to be false and made with mala fide intentions. 

16. SAFE RECRUITMENT 
IHHN places paramount importance on implementing PSEAH-sensitive human resources practices 
throughout the recruitment, contracting, and performance management processes. This commitment is evident 
from the initial stages, 

− IHHN has developed job announcements which explicitly conveys the organization's zero- 
tolerance policy regarding SEAH. 

− During recruitment interviews, our panels diligently inquire about ethics and PSEAH-
related matters, reinforcing our dedication to selecting individuals with a strong commitment 
to these principles. 

− Referral check regarding PSEAH 

− IHHN has incorporated a PSEAH clause in all the employment contracts 

− Signing of PSEAH Code of conduct 
* For further details please refer Recruitment policy. 

IHHN has Designated PSEA focal points with assigned specific terms of  reference, delineating their roles 
and responsibilities within the organization's broader commitment in preventing and addressing SEAH. PSEAH 
focal persons are responsible for provision of  facilitation in reporting and confidentiality of  SEAH cases. 
Aligning human resources processes with the SEAH policy ensures a seamless integration of  reporting and 
response mechanisms for SEAH allegations, reinforcing the accountability framework. 

17. PREVENTIVE MEASURES 
In our steadfast commitment to fostering a safe and secure environment, IHHN has developed a 
comprehensive set of  preventive measures aimed at addressing Sexual Exploitation, Abuse and Harassment 
(SEAH). 

18. PSEAH ORIENTATION SESSIONS 
IHHN has a regular PSEAH orientation session for all the new hiring and refresher session for the existing 
staff. Ongoing training programs serve as a pivotal component, not only to raise awareness of  the Complaint 
Mechanism but also to educate our personnel on the intricacies of  our PSEAH policies. This ensures that all 
members of  the Network, including staff, volunteers, and partners, are well-versed in the principles and 
procedures outlined in our PSEAH policy. 
These training initiatives are designed to empower individuals with the knowledge and tools necessary to prevent, 
identify, and respond to instances of  sexual abuse and exploitation effectively. By instilling a shared understanding 
of  our policies and procedures, we cultivate a collective commitment to upholding the highest standards of  
ethical conduct within our organization. 
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Furthermore, our preventive measures extend beyond training programs. Regular risk assessments are conducted 
to proactively identify and address potential vulnerabilities by the UN and other organizations, allowing us to 
tailor our approach to the evolving dynamics of  our operational environment. IHHN plans to conduct a 
consultative session with the community and stake holders in new areas as per need and requirement. This 
iterative process ensures that our preventive measures remain adaptive and responsive to emerging challenges. 
Incorporating these preventive measures into our organizational fabric, Indus Hospital & Health Network 
endeavors to create an environment where individuals are not only aware of  the mechanisms in place for 
preventing sexual abuse and exploitation but are also equipped with the knowledge and resources to actively 
contribute to the preservation of  a safe and secure workplace. 

19. COMMUNITY AWARENESS REGARDING PSEAH 
IHHN has developed IEC material for dissemination of  IHHN PSEAH complaint mechanism and reporting 
guidelines for displaying at IHHN health facilities and offices. In addition, contact details of  the PSEAH Focal 
persons would be available for facilitation. 
IHHN ensures safety of  women and accompanied minors at health facilities, during trainings, community 
sessions and other events. 
Moreover, IHHN extends its commitment beyond its immediate workforce. The organization has incorporated 
a standard clause in all contracts and partnership agreements with suppliers, contractors, subcontractors, 
and sub-partners, mandating a zero-tolerance policy on SEAH. In cases where collaborators lack appropriate 
policies and measures, IHHN will hold a brief  orientation session, the organization will proactively support them 
in developing and implementing relevant policies. Importantly, the failure of  these entities or individuals to take 
preventive measures, investigate allegations, or address SEAH will constitute grounds for the termination of  
any cooperative arrangement, underscoring our unwavering commitment to a safe and ethical working 
environment 

20. ASSISTANCE TO SEA SURVIVORS 
IHHN shall provide appropriate assistance to SEA survivors perpetrated by its employees, by referring them to 
relevant service providers (medical, psychosocial, legal, shelter etc.), subject to the consent of  the survivor. 
IHHN will coordinate with the stake holders for mapping of  relevant services, focal persons and their contact 
details will then be displayed at the IHHN offices for the staff  and beneficiaries. 
In this regard, IHHN has developed a SEA Referral Form for referral to the relevant services. 

21. REVIEW AND REVISION 
IHHN will review the policy on annual basis. Policy reviews will be conducted to guarantee the ongoing 
relevance and effectiveness of  our preventive framework and policy implementation. This commitment to 
regular evaluation and refinement reflects our dedication to staying abreast of  best practices and industry 
standards in preventing SEAH. The organization acknowledges that a dynamic and responsive approach is 
essential to maintaining a culture of  respect, dignity, and accountability. 

− Recommendations made by the Beneficiaries Safeguarding Committee 

− Final decision on the Complaint 

− Date of implementation of the final decision 

− Date(s) of follow up with the Complainant to check for any retaliation 

− Summary of follow up 

− Date of case closure 


